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Survey results
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making the most of regulatory risk management

Risk

Finance

General management

Strategy and business development

Legal

IT

Information and research

Operations and production

Marketing and sales

Human resources

Customer service

R&D

Supply-chain management

Procurement

Other
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What are your main functional roles?
Please choose no more than three functions. 
(% respondents)

Yes
100

Do you have responsibility for, or influence over, strategic 
decisions on risk management in your company? 
(% respondents)
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Whilst every effort has been taken to verify
the accuracy of this information, neither
The Economist Intelligence Unit Ltd. nor
the sponsor of this report can accept any
responsibility or liability for reliance by any
person on this white paper or any of the
information, opinions or conclusions set
out in the white paper.
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About ACE
ACE European Group has established branch offices
in 19 countries across Europe, Freedom of Services
permission to provide insurance services to clients in
30 European countries and affiliates in Egypt, Bahrain,
Pakistan, Russia and South Africa.

Part of the ACE Group of Companies, ACE European
Group comprises the operations of ACE Europe, ACE
Global Markets and ACE Tempest Re Group. ACE
Europe provides a range of tailored Property and
Casualty, Accident and Health and Personal Lines
solutions for a diverse range of clients. ACE Global
Markets (AGM) is ACE’s specialty international business,
underwriting through ACE’s Lloyd’s Syndicate 2488
and ACE European Group Limited. Specialty lines
include excess and surplus lines business, Marine,
Aviation, Energy and Political Risk as well as Property,
Financial Lines and Accident and Health. Additional
information on ACE European Group can be found
at www.aceeuropeangroup.com. 

The ACE Group of Companies is a global leader in
insurance and reinsurance serving a diverse group
of clients. Headed by ACE Limited (NYSE: ACE), 
the ACE Group conducts its business on a worldwide
basis with operating subsidiaries in more than 50
countries. Additional information can be found at
www.acelimited.com.
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Austria
Teinfaltstrasse 4
1010 Wien
+43 1 710 93 55  tel
+43 1 710 95 20  fax

Belgium
Avenue des Nerviens 9-31
1040 Brussels
+32 2 516 9711  tel
+32 2 513 0884  fax

Czech Republic
International Business Centre
Pobrezní 3
Prague 8
+420 222 351 251  tel
+420 222 351 291  fax

Denmark
Vestergade 2A
DK-1456 Copenhagen
+45 33 32 25 12  tel
+45 33 32 25 47  fax

Finland
Mikonkatu 15 B
00100 Helsingfors
+358 9 6861 5100  tel
+358 9 6861 5111  fax

France
Le Colisée
8 Avenue de l’Arche
92419 Courbevoie cedex
Paris
+33 1 5591 4545  tel
+33 1 4788 4510  fax

Germany
Lurgiallee 10
60439 Frankfurt
+49 69 756 130  tel
+49 69 746 193  fax

Gibraltar
Suite 837
Europort
+350 75122  tel
+350 75129  fax

Hungary
1016 Budapest
Hegyalja ut 7-13
+36 1 487 4082  tel
+36 1 487 4081  fax

Ireland
5 Georges Dock
International Financial
Services Centre
Dublin 1
+353 1 440 1700  tel
+353 1 440 1701  fax

Italy
Viale Monza, 258
20128 Milan
+39 02 27095 1  tel
+39 02 27095 333  fax

Netherlands
Marten Meesweg 8-10
3068 AV Rotterdam
+31 10 289 3575  tel
+31 10 289 3599  fax

Norway
Fridtjof Nansens Plass 3
P.O. Box 1734 Vika
NO-0121 Oslo
+47 23 31 54 40  tel
+47 23 31 54 41  fax

Poland
85-87 Ul.Chmielna
00-805 Warsaw
+48 22 581 0750  tel
+48 22 581 1133  fax

Portugal
Av.Da Liberdade, 110
1269-046 Lisbon
+351 21 340 46 75  tel
+351 21 340 45 75  fax

Spain
c/Francisco Gervás, 13
Madrid 28020
+34 91 837 49 77  tel
+34 91 837 67 76  fax

Sweden
Klarabergsviadukten 90
Box 868
101 37 Stockholm
+46 8 692 5400  tel
+46 8 692 5410  fax

Switzerland
Bärengasse 32
PO Box 2003
8022 Zürich
+41 43 456 7600  tel
+41 43 456 7601  fax

United Kingdom
100 Leadenhall Street
London EC3A 3BP
+44 0 20 7173 7000  tel
+44 0 20 7173 7800  fax

www.aceeuropeangroup.com

ACE European Group offices
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